AXTONE

AXTONE YOUR SERVICE LIFETIME PARTNER!

Railway Industry involves long lasting partnership, based on trust, experience and reliability. These
are the values that Axtone customers can count on when they decide to purchase any of our

products.

In Axtone we know that any vehicle out of operationis a significant cost, thus it is crucial to provide
fast and professional service and solve all customers technical problem in the most effective way.
You can be sure of our constant sophisticated engineering support that we will be providing to you
during the whole long life time cycle of our products. Repair of push-pull devices takes place in
Kanczuga on the newly created area dedicated only for service purposes. Parabolic springs are

repaired at the Axtone plant in Stalowa Wola, ring springs at the plant in Prostejov and in Kanczuga.
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AXTONE SERVICE CENTER IN KANCZUGA

Our Service Area is just one more way for us to extend our to careto customers. We understand that
service issues can be a great inconvenience, that is why we offer extended service - totally new,

special line and hall dedicated for repair push - pull devices. We offer the following services:

e Revision of elastomer buffers for freight and passenger cars and locomotives;
e Modernization of old buffers into elastomer ones;

e Repair of elastomer buffers by replacing old housing with a new one;

® Regeneration of shock absorber cartidges;

e Revision of modernization of draw gear.
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SERVICE CENTER - GENERAL INFORMATION

Professional staff Monthly capacity pcs
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12 employess / shift working for Buffers refurbishment line - 900
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12 your satisfaction. buffers / monthly.

Refurbishment process Comprehensive service
DI Whole buffer refurbishment @ We overhaul all buffer types including

process under one root. our competitors’' products.

In order to be able to give to give our customers high-quality output, we adapted our plant to their
needs. Our new heating plant area provides opportunities to focus only on buffers refurbishment
and offers possible space to develop this business in the future. Great customer service requires
appropiate conditions. Due to innovative solutions and modern mechinery park, we are able to run

a whole process under one roof from input to output.

SERVICE CENTER - PROCESSES

Currently, every single buffer passes through refurbishment process.

Process includes:
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